
Brukertest-guide (skjema) 

Bruk dette skjemaet når du gjennomfører brukertest med en gjest med 

funksjonsnedsettelse. 

1. Forberedelser 
• Hvem er testpersonen? 

________________________________________________________________________________ 

________________________________________________________________________________ 

• Hva skal testes? 

________________________________________________________________________________ 

________________________________________________________________________________ 

• Hvilket område gjelder det? 

________________________________________________________________________________ 

________________________________________________________________________________ 

2. Observasjon under test 
• Hva fungerer godt? 

________________________________________________________________________________ 

________________________________________________________________________________ 

• Hva er utfordrende? 

________________________________________________________________________________ 

________________________________________________________________________________ 

• Hvordan reagerer testpersonen? 

________________________________________________________________________________ 

________________________________________________________________________________ 



3. Refleksjon etter testen 
• Hva lærte dere? 

________________________________________________________________________________ 

________________________________________________________________________________ 

• Forslag til forbedringer: 

________________________________________________________________________________ 

________________________________________________________________________________ 


